2020-2021 Lincoln Academy Family Satisfaction Survey

Q1 Overall, I am satisfied with Lincoln Academy.

Answered: 338  Skipped: 5

Strongly Disagree

Disagree’_\ \‘
Neither Agree nor— \ ‘
Disagree

Strongly Agree

Agree

ANSWER CHOICES RESPONSES

Strongly Agree 49.11% 166
Agree 39.64% 134
Neither Agree nor Disagree 3.85% 13
Disagree 5.03% 17
Strongly Disagree 2.37% 8
TOTAL 338
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2020-2021 Lincoln Academy Family Satisfaction Survey

Q3 Overall, communication between my family and the school is effective.

ANSWER CHOICES
Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree
TOTAL

Disagree"_\

Neither agree nor——\

disagree

Agree

Answered: 338

\

Strongly disagree
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Skipped: 5

Strongly agree
RESPONSES
43.49% 147
42.90% 145
6.51% 22
5.33% 18
1.78% 6

338



2020-2021 Lincoln Academy Family Satisfaction Survey

Q4 Lincoln Academy offers a variety of communication mediums. Please
rate the effectiveness of the following methods:

Answered: 339  Skipped: 4

Monday emails
Teacher..

Middle Schoo
(5/6) Snapsho

Middle Schoo
(7/8) Snapsho
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2020-2021 Lincoln Academy Family Satisfaction Survey

Lincoln Loo
(e-newsletter

Lincoln

Academy webs...

Infinite
Campus...

School
Messenger...
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2020-2021 Lincoln Academy Family Satisfaction Survey

Facebook
(Lincoln...

Instagral
@lincolnacad..

Parent Academ
(information..
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Monday emails/ Teacher
websites (K-6 only)

Middle School (5/6)
Snapshot

Middle School (7/8)
Snapshot

Lincoln Loop (e-
newsletter)

Lincoln Academy
website

Infinite Campus
(grades/report cards for
grades 1-8)

School
Messenger (school-wide
emails)

Facebook (Lincoln
Academy Charter)

Instagram
@lincolnacademyarvada

Parent Academy
(information night at the
beginning of the year)

2020-2021 Lincoln Academy Family Satisfaction Survey

W /UL U0 Y UAPUULULIVIED

Sometimes meets my expectations
. I don't know what this is.

Does not apply

EXCEEDS MY
EXPECTATIONS

27.91%
91

5.00%
14

5.28%
15

25.97%
87

17.86%
60

17.48%
57

18.62%
62

7.36%
24

3.37%
11

16.72%
55

MEETS MY
EXPECTATIONS

50.00%
163

23.21%
65

20.07%
57

59.40%
199

62.80%
211

57.06%
186

67.27%
224

39.57%
129

20.55%
67

54.41%
179

W 'UVLO Y UAPULLULIVIED

Rarely meets my expectations

SOMETIMES
MEETS MY
EXPECTATIONS

5.83%
19

5.71%
16

5.28%
15

10.45%
35

15.18%
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7.36%
24
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26
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4.91%
16

8.81%
29
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RARELY
MEETS MY
EXPECTATIONS

2.15%

2.86%

4.23%
12

3.28%
11

3.57%
12

3.07%
10

2.40%

4.60%
15

3.07%
10

4.56%
15

DOES
NOT
APPLY

13.50%
44

57.14%
160

57.04%
162

0.60%
2

0.00%
0

11.04%
36

0.60%
2

29.14%
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53.99%
176

13.37%
44

|
DON'T
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0.61%

6.07%
17

8.10%
23

0.30%
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3.99%
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2020-2021 Lincoln Academy Family Satisfaction Survey

Q5 The office staff is professional and courteous when | call or come to
the main office.

Answered: 336  Skipped: 7

Strongly disagree

Neither agreenor— )
disagree.qe
of \

Strongly agree

ANSWER CHOICES RESPONSES

Strongly agree 80.65% 271
Agree 16.07% 54
Neither agree nor disagree 2.38% 8
Disagree 0.00% 0
Strongly disagree 0.89% 3
TOTAL 336

7126



2020-2021 Lincoln Academy Family Satisfaction Survey

Q6 New LA Families (K-8) - Please rate the New Family Mentor
Program for its effectiveness in helping you to acclimate to Lincoln
Academy.

Answered: 310  Skipped: 33

Exceeded my
expectations
Met my expectations

Did not meet my
expectations

We are a new
family, but we were
not aware of this
program.

Does not apply; we
are not a new

familu ar hava anlvy

ANSWER CHOICES RESPONSES

Exceeded my expectations 6.13% 19
Met my expectations 9.68% 30
Did not meet my expectations 3.23% 10
We are a new family, but we were not aware of this program. 4.52% 14
Does not apply; we are not a new family or have only Prek students. 76.45% 237
TOTAL 310
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Q7 People of diverse cultures, backgrounds and abilities are respected
in the Lincoln Academy community.

Answered: 333  Skipped: 10

\

Strongly disagree
Somewhat disagree’_\

Neither agree nor\

disagree
Strongly agree
Somewhat agree

ANSWER CHOICES RESPONSES
Strongly agree 48.65%
Somewhat agree 23.42%
Neither agree nor disagree 21.62%
Somewhat disagree 3.90%

2.40%

Strongly disagree
TOTAL
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78

72
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Q8 | am aware of the supports available to students including our Dean of

ANSWER CHOICES
Yes, definitely
Somewhat

Not really
TOTAL

Students, our Social Worker, and our Counselor.

Answered: 335

Not really\

Somewhal/
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Skipped: 8

Yes, definitely

RESPONSES
48.66%

34.33%

17.01%

163

115

57

835



Q9 | know the school's process for resolving complaints or problems.

2020-2021 Lincoln Academy Family Satisfaction Survey

Answered: 335  Skipped: 8

Strongly disagree
\ Strongly agree

Disagree\

Agree

Neither agree nor

disagree
ANSWER CHOICES RESPONSES
Strongly agree 14.63%
Agree 35.22%
Neither agree nor disagree 29.55%
Disagree 14.93%
5.67%

Strongly disagree
TOTAL

11/26

49
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99

50

19
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Q15 The Lincoln Academy Board of Directors is effective in governing the

ANSWER CHOICES
Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Not observed

TOTAL

Disagree—

school.

Answered: 314  Skipped: 29

Strongly agree

Agree

Neither agree nof
disagree

RESPONSES
15.61%

28.34%
23.89%
11.46%
7.64%

13.06%

12726
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36

24

41
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Q16 The Lincoln Academy Board of Directors is effective in
communicating with the community.

Answered: 317  Skipped: 26

Strongly agree

Agree

_—

Disagree

Neither agree no

disagree

ANSWER CHOICES RESPONSES

Strongly agree 12.93% 41
Agree 27.13% 86
Neither agree nor disagree 20.50% 65
Disagree 16.72% 53
Strongly disagree 8.20% 26
Not observed 14.51% 46
TOTAL 317
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Q17 | understand how to communicate with the Lincoln Academy Board of
Directors.

Answered: 314  Skipped: 29

No. If you would
like a member of
the Board of
Directors to...

Yes
ANSWER CHOICES RESPONSES
Ves 68.47% 215
No. If you would like a member of the Board of Directors to contact you personally, please provide your contact 31.53% 99

information below. These will be separated from your survey responses. Your survey responses will remain confidential.

TOTAL si4
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Q19 Lincoln Academy is clean and well-maintained.

Answered: 311  Skipped: 32

\

Strongly disagree

Disagree——_ )
/_\

Neither agree nor

disagree
Agree
Strongly agree
ANSWER CHOICES RESPONSES
Strongly agree 56.91% 177
Agree 33.44% 104
Neither agree nor disagree 7.40% 23
Disagree 0.96% 3
Strongly disagree 1.29% 4
TOTAL 311

15/26



2020-2021 Lincoln Academy Family Satisfaction Survey

Q20 Lincoln Academy makes student safety a priority.

Answered: 313  Skipped: 30

\

Strongly disagree

Disagree—
Neither agree norﬂ
disagree
Agree /™
Strongly agree

ANSWER CHOICES RESPONSES
Strongly agree 63.58% 199
Agree 27.16% 85
Neither agree nor disagree 4.47% 14
Disagree 2.56% 8
Strongly disagree 2.24% 7
TOTAL 313
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Q21 My student has had a positive experience when needing to use the
school clinic.

Answered: 313  Skipped: 30

Not observed\

Strongly disagree~_

Disagree— 1

Neither agree nor——

disagree

Strongly agree

ANSWER CHOICES RESPONSES

Strongly agree 52.72% 165
Agree 20.45% 64
Neither agree nor disagree 5.75% 18
Disagree 1.28% 4
Strongly disagree 1.28% 4
Not observed 18.53% 58
TOTAL 313

17726
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Q36 Please answer the following questions with ALL of your PreK-4th
grade students in mind.

Answered: 208  Skipped: 135

School staff
have high...

My Elementary.
student...

My Elementary
student...

| believe my:
Elementary...
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0%  10% 20% 30% 4

. Strongly Agree . Agree
. Strongly Disagree

STRONGLY

AGREE
School staff have high expectations for my 69.23%
Elementary student(s). 144
My Elementary student receives the 63.46%
Social/Emotional support he/she needs to be 132
successful.
My Elementary student receives the Academic 64.25%
support he/she needs to be successful. 133
| believe my Elementary student is reaching 56.73%
his/her highest Academic potential at Lincoln 118
Academy.

0% 50%

60% 70%

Neither Agree nor Disagree

AGREE

25.00%
52

25.48%
53

26.57%
55

28.85%
60
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NEITHER
AGREE NOR
DISAGREE

2.40%
5

6.25%
13

4.83%
10

8.65%
18

80%

Disagree

DISAGREE

1.44%

1.44%

1.93%

2.40%

90% 100%

STRONGLY
DISAGREE

1.92%
4

3.37%

7

2.42%

3.37%

TOTAL

208

208

207

208
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Q37 Has the LA PRIDE program (Pride Paws/Leopard medals) influenced
your Elementary student's behavior in a positive way?

Answered: 207  Skipped: 136

What is the LA
Not reBRIDE-p r.o\gram?\

Somewhat\

Yes, definitely

ANSWER CHOICES RESPONSES

Yes, definitely 76.81% 159
Somewhat 13.04% 27
Not really 8.70% 18
What is the LA PRIDE program? 1.45% 3
TOTAL 207
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Q191 Please answer the following questions with ALL of your 5/6 grade
students in mind.

Answered: 81  Skipped: 262

School sta

have high._

My 5th or 6t
grade studen..

My 5th or 6t
grade studen..

I believe my
5th or 6th...
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My student is
learning to...

0%  10% 20% 30% 40%

. Strongly Agree . Agree
. Strongly Disagree

STRONGLY
AGREE
School staff have high expectations for my 5th 52.50%
or 6th grade student(s). 42
My 5th or 6th grade student receives the 34.57%
Social/Emotional support he/she needs to be 28
successful.
My 5th or 6th grade student receives the 39.51%
Academic support he/she needs to be 32
successful.
| believe my 5th or 6th student is reaching 30.86%
his/her highest Academic potential at Lincoln 25
Academy.
My student is learning to advocate for 30.86%
themselves regarding how to support their own 25
learning.

50%
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80%

Neither Agree nor Disagree . Disagree

AGREE

41.25%
33
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36
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33

44.44%
36
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NEITHER
AGREE NOR
DISAGREE

6.25%
5

19.75%
16

11.11%
9

9.88%

18.52%
15

DISAGREE

0.00%

4.94%

4.94%

17.28%

14

4.94%

90% 100%

STRONGLY
DISAGREE

0.00%
0

2.47%

2

0.00%

1.23%
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TOTAL

80
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Q192 Has the LA PRIDE program (Pride Paws/Leopard medals)
influenced your student's behavior in a positive way?

Not really ——

ANSWER CHOICES
Yes, definitely
Somewhat

Not really

What is the LA PRIDE program?
TOTAL

Answered: 81  Skipped: 262

What is the LA
PRIDE program?

Yes, definitely

Somewhat

RESPONSES
28.40%

27.16%
41.98%

2.47%
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Q211 Please answer the following questions with ALL of your 7/8 grade
students in mind.

Answered: 82  Skipped: 261

School sta

have high.l

My 7th or 8t
grade studen.

My 7th or 8t
grade studen..

I believe my
7th or 8th...
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My student is
learning to...

0%  10% 20%

30% 40% 50%

. Strongly Agree . Agree

. Strongly Disagree

School staff have high expectations for my 7th
or 8th grade student(s).

My 7th or 8th grade student receives the
Social/Emotional support he/she needs to be
successful.

My 7th or 8th grade student receives the
Academic support he/she needs to be
successful.

| believe my 7th or 8th grade student is reaching
his/her highest Academic potential at Lincoln
Academy.

My student is learning to advocate for
themselves regarding how to support their own
learning

STRONGLY
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NEITHER
AGREE NOR
DISAGREE

4.88%
4

17.07%
14
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13
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9

6.10%

DISAGREE

3.66%

9.76%

3.66%
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11
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9
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1
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TOTAL
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Q212 Has the LA PRIDE program (Pride Paws/Leopard medals)
influenced your student's behavior in a positive way?

Answered: 81  Skipped: 262

What is the LA \
?

PRIDE program Yes, definitely

Not really _— Somewhat
ANSWER CHOICES RESPONSES
Yes, definitely 16.05%
Somewhat 25.93%
Not really 55.56%
What is the LA PRIDE program? 2.47%
TOTAL
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13
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45

81



